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MusicCityNetworks Merchandise Return Form 

 
First Name: 

   

Last Name: 
   

email :  
   

Customer #: 
   

Phone: 
   

Order #: 
   

Address: 
   

City:  
   

State/Province: 
   

Postal/ZIP: 
   

COUNTRY: 
   

 
   

I tem’s Returned: 
   

 
   

 
   

Reason for 
Return: 

   

 
   

 
   

I tems 
Requested: 

   

 
   

 
   

 
 
Return to: 
Music City Networks 
Attn: Merchandise Returns 
Suite 101 
209 10th Avenue South 
Nashville, TN 37203 
 
 
Sales Policy: http://musiccitynet.net/sales 
Privacy Policy: http://musiccitynet.net/privacy 

Acceptable Use: 
http://musiccitynet.net/aupolicy 

Sales & Return Pol ic ies 
MusicCityNet Online Store  
is managed by and fulf i l led by 
MusicCityNetworks, LLC 
 
ALL SALES ARE FINAL. WE DO 
NOT ISSUE REFUNDS. 
 
Clothing may be exchanged for another 
size, only if it is in new condition. We 
can not do exchanges for a different 
item.  Please reference the site before 
sending your merchandise back to us 
in order to ensure that we are carrying 
the size that you need.   

If your item is defective, we will replace 
the merchandise with the same item. 
The new item will be mailed to you and 
we will credit you back for the postage 
for the return of the defective item 
once we received the item. If the 
defective item is not returned to 
MusicCityNet within 15 days of the 
shipment of the replacement item, 
your account will be charged for the 
additional item. 

Shipping and Handling Fees are non-
refundable unless we have made an 
error. 

We are NOT responsible for lost orders 
that are not reported within 30 days of 
the order date. 

All defective items or exchanges must 
be returned within 30 days of the order 
date. 
 
Please include the following with your 
return:  

• Merchandise 
• MERCHANDISE RETURN 

FORM 
• $6 shipping and handling in the 

form of a check or money order to 
cover shipping and handling. 
Please note* If $6 is not 
included in the package, your 


